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Satisfaction Continues to be Guaranteed with IVOMEC® Brand Products
Producers can trust their parasite control investment is protected
DULUTH, Ga. — October 14, 2009 — Regardless of all of the uncertainty in the cattle business, one thing remains true — cattle producers can trust IVOMEC® (ivermectin) Brand Products for parasite control because they are backed by a 100% Product Satisfaction Guarantee. With t[image: image1.png]News Release




his guarantee, customers can be confident in using IVOMEC Brand Products for the control of internal and external parasites. 
“The most expensive product producers can use is one that doesn’t work,” says Dr. Frank Hurtig, director of Merial Veterinary Services. “The good news is they can rest easy when using all IVOMEC Brand Products because they are part of a 100% Product Satisfaction Guarantee. If producers are not completely satisfied, Merial will work with them to make it right.”
Research shows that parasite control tops the list of the most economically rewarding cow/calf pharmaceutical practices. In fact, not controlling parasites can negatively impact a cattle producer’s breakeven selling price by 34 percent — equating to a value of $201 per head.1 Dr. Hurtig says producers need to consider these data as they evaluate their fall animal health program. 
“Parasite control should be one of the last places producers consider scaling back, regardless of the market or economic conditions,” he says. “However, if producers have reservations about their parasite control investment, they should choose a product that is backed by a world-leading, innovation-driven animal health company such as an IVOMEC Brand Product.” 
To qualify for this product satisfaction guarantee, all cattle entering the same pen or pasture must be treated with the IVOMEC Brand Product as directed on the label. Guarantee claims must be made within six months of using the IVOMEC Brand Product. Proof of purchase is required. 
“If a producer is dissatisfied with the product’s performance in controlling parasites for which the product is labeled, he or she should contact Merial Veterinary Technical Services,” Dr. Hurtig says. “The producer’s local veterinarian will then be contacted and will be given a protocol to use to perform a diagnostic examination on the herd or pen. We will then work with the producer to assess the situation and provide an equitable solution.” 
To contact Merial Veterinary Technical Services, producers should call 1-888-MERIAL-1, option 3. 
“Producers can’t afford to take chances with the most economically important pharmaceutical practice,” Dr. Hurtig says. “By choosing a product they can trust such as an IVOMEC Brand Product that is backed by a 100% Product Satisfaction Guarantee, producers can help protect both their cattle and pocketbook.”
For more information about the 100% Product Satisfaction Guarantee, contact a Merial territory manager, visit www.ivomec.com or call 1-888-MERIAL-1.
Merial is a world-leading, innovation-driven animal health company, providing a comprehensive range of products to enhance the health, well-being and performance of a wide range of animals. Merial employs approximately 5,700 people and operates in more than 150 countries worldwide. Its 2008 sales were over $2.6 billion. Merial is the Animal Health subsidiary of sanofi-aventis. For more information, please see www.merial.com.

###
IVOMEC Plus (ivermectin/clorsulon): Do not treat cattle within 49 days of slaughter. Do not use in dairy cattle of breeding age or in veal calves. IVOMEC (ivermectin) Pour-On: Do not treat cattle within 48 days of slaughter. Do not use in dairy cattle of breeding age or in veal calves. IVOMEC 1% Injection for Cattle and Swine: Do not treat cattle within 35 days of slaughter. Do not use in dairy cattle of breeding age or in veal calves. Do not treat swine within 18 days of slaughter. IVOMEC EPRINEX® (eprinomectin) Pour-On for Beef and Dairy: No meat or milk withdrawal is required when used according to label. All IVOMEC Brand Products: Do not use in other animal species not on the label as severe adverse reactions, including fatalities in dogs, may result.
 1 Lawrence JD, Ibarburu MA. Economic analysis of pharmaceutical technologies in a bioeconomy era. 2009 Iowa State University.
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